Semester 5 MJC 9
E-Governance in Indian Political
System

Introduction

E-Governance, also known as
electronic governance, refers to the
use of information and
communication technology (ICT) to
improve the efficiency, transparency,
and accountability of government
services. In India, e-governance has
emerged as a vital tool for
transforming the way government
functions and interacts with
citizens. This note will explore the
concept of e-governance in the
Indian political system, its benefits,




challenges, and initiatives taken by
the government to promote e-
governance.

Benefits of E-Governance

1. Increased Transparency: E-
governance provides citizens with
access to information about
government policies, procedures,
and services, promoting
transparency and accountability.

2. Improved Efficiency: Automation
of government services reduces
manual errors, delays, and
corruption, leading to faster and
more efficient delivery of services.
3. Enhanced Citizen Participation: E-
governance enables citizens to



participate in the decision-making
process through online
consultations, surveys, and
feedback mechanisms.

4. Better Governance: E-governance
helps in streamlining government
processes, reducing bureaucracy,
and improving the overall quality of
governance.

E-Governance Initiatives in India

1. Digital India: Launched in 2015,
Digital India aims to transform India
into a digitally empowered society
and knowledge economy.

2. Aadhaar: The Aadhaar project
provides a unique 12-digit
identification number to every



Indian resident, enabling access to
various government services and
benefits.

3. MyGov: A platform for citizen
engagement, MyGov allows citizens
to participate in policy-making,
share ideas, and contribute to
governance.

4. UMANG: A mobile app that
provides a single platform for
accessing various government
services, UMANG enables citizens
to avail services such as bill
payments, tax payments, and more.
5. National Portal of India: The
national portal provides a single
window access to government
services, information, and resources.



Challenges to E-Governance in India

1. Digital Divide: The digital divide
between urban and rural areas, as
well as between different socio-
economic groups, hinders the
adoption of e-governance services.
2. Cybersecurity: The risk of cyber-
attacks and data breaches poses a
significant challenge to e-
governance initiatives.

3. Infrastructure: Inadequate
infrastructure, including poor
internet connectivity and lack of
digital literacy, hampers the
effective implementation of e-
governance services.

4. Policy and Regulatory Framework:
The absence of a comprehensive



policy and regulatory framework for
e-governance hinders the growth of
e-governance initiatives.

Conclusion

E-Governance has the potential to
transform the Indian political
system by promoting transparency,
accountability, and citizen
participation. While there are
challenges to be addressed, the
government has taken significant
Initiatives to promote e-governance.
As India continues to evolve as a
digital nation, it is essential to
ensure that e-governance initiatives
are inclusive, accessible, and

beneficial to all citizens.
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Follow-up Questions

1. What are the benefits of e-
governance in India?

2. What are the challenges to e-
governance in India?



3. How can e-governance initiatives
be made more inclusive and
accessible to all citizens?



